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Product Management Technical Bulletin

Bose AMM108, Bose PowerMatch, Supported Powersoft Amplifiers 

To: 	Bose Professional Dealers
From: 	Product Management

Note: An issue has been discovered in which the factory limiter settings for both PowerMatch and Powersoft amplifiers could, under certain circumstances, not be sufficient in protecting the transducers in the AMM108. 

In general, if a system is set up with AMM108s and uses factory presets for limiters, and if the system output is set to be at or around the limiter threshold, no issues would be anticipated. However, if the system is operating with heavy limiting in a sustained manner, damage to the transducers could result. 

The limiter settings for AMM112 and AMS115 have been verified and there is no concern with those loudspeakers and the factory settings for PowerMatch and Powersoft.

Remedy
Updated presets are being made available through PowerMatch and ArmoniaPlus EQ update files that will be made available on the Bose Professional website on 31 Jan 2023, or from your Bose Professional representative. The next release of ControlSpace Designer and Powersoft ArmoniaPlus will also have these updated settings. The exact release dates of the new versions of these two softwares is not available at the time of this communication.

Please also note that while the ZIP file for ArmoniaPlus updates includes all AMM/AMS models, the settings have only changed for the AMM108.

What You Should Do
If you have concerns about existing or imminent installations that may involve AMM108’s being pushed into heavy limiting, it would be advisable to update the presets using the EQ updates. 

Please contact your Bose Professional representative if you have additional concerns or questions. 

Sincerely,
Product Management
Bose Professional


pro.Bose.com
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